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1. How do I check the Cling ID and firmware 
version of my Leap?
To check the Leap Bluetooth ID code and 
firmware version: 

1) When the screen is not lit up, tap the “Back 
Button” to light the screen. 

2) Under the time interface, press and hold the 
“Back Button" for 3 seconds. 

3）Connect the charger. The Leap will show 
the Cling ID, the firmware version and the 
remaining power. 

2. How to view your messages in the Cling App? 
Log in to the Cling App, click on the message icon. You can view your 
message and likes. Click on the information icon in the upper right 
corner and you will pop up customer service, FAQS, news and blogs. 
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3. How to view the version of the Cling app?
From the menu “App Setting” enter “About App”, then you can see the 
version of the App.

4. How to view “Incoming calls and text message” on the Leap?
【Incoming Call】When your Leap receives an unknown incoming call 
the Leap will vibrate and the screen displays the incoming phone 
number. If the caller is already a phone contact person, the Leap  
screen will display the person’s name.
【Smart Notification】The Leap vibrates and the screen displays text 
information.

5. How to synchronize the Leap with the 
Cling App? 
1）Open the Menu interface and you will 
see a yellow progress bar at the top of the 
page. Wait for the yellow progress bar to 
go to the end. The progress bar ends, 
indicating that the synchronization is 
complete, as shown in the screenshot to 
the right:
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6. How to get a Weather Forecast and AQI (Air Quality index) ?
Please open the GPS on your phone and set up your phone to allow the 
Cling App to use your location. This enables the Cling App to get the 
weather forecast and AQI (Air Quality Index) each time it syncs. 
7. How do I perform an “App Upgrade”? 
IOS system: Please go to the App Store to Upgrade.
Android System: Please go to the Google Play store. 

2）The Cling app already has an automatic synchronization function 
setting as follows: 
    From the Cling App “Menu” interface go to “App Setting”-“APP 
General”- “Sync Interval Enable”, then make your selection. You can 
choose the time range. Follow the diagram for your information: 


